Home Portal Sign Up Instructions
1. You will receive an email link similar to the one below.

2. Copy and paste the link into your browser. These links are individualised, so do not share
with anyone else.
3. Once you open the link, you will see the following screen.

4. Complete the Security Question in section 1. You have the choice of two questions to
answer from the drop down menu.
5. In section 2, complete the right hand section to create a new account.

6. Once you have created your account, the following screen will appear which confirms
your account has been activated.

7. You can now log in using the email address and password you have just created.
8. If you have another child, you will only require one Home Portal account.
9. To add another child to add to your account, copy and paste the link for that child into
your browser as in point 2.
10. Complete the security question.

11. Complete the boxes on the left hand side, since you already have a Home Portal account.
Fill in your email address and the password you have already created. The click ‘Add to
account’.

12. You have now added that child to your account.
13. Repeat steps 9 – 12 for any additional children
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1. Log in to your account

2. Once you have logged in, your overview screen will appear with all of your children linked
to your account. You will also see the list of classes linked to each of your children.

Class name and time

Percentage of level
completed

Next class

Last session (if leaving)

Number of sessions remaining (if leaving the
programme, cash payer for 1:1 swimming lessons
or in school swimming referral)

For a direct debit customer, you
will normally see an infinity
symbol displayed here.
The exclamation mark means
there is a problem with your
direct debit.
Contact
memberships@enjoyleisure.co
m for details
For a direct debit customer, you
will normally see an infinity
symbol displayed here.

3. By clicking the ‘more’ button, you will be taken into the member’s account for that
activity.

4. That will give an overview of that child’s level within the programme

5. You will be able to view:
 Class teacher’s name
 Percentage complete of that level
 List of competencies required to complete for that level
 What grade the teacher has marked each competency
 When the competency was last assessed
6. This will allow you to identify what the child needs to work on to complete that level.
7. The teachers will be focusing on different competencies each week, meaning only the
ones that have been assessed will be updated.
8. Teachers will sync the IPads at the end of each day. This means your child’s progress may
not sync through to home portal until the following day.
9. The customer can view any other activity the child may be attending, or look at another
child’s progress by using the tabs on the left of the screen.
You can view your other children
by clicking on the tabs here

Change to view alternative
activity within your child’s profile
Allows you to view the different
classes your child has attended

The settings tab will allow you to
change your password

10. Do not use this tab to add additional children to your account, as this will confuse the
system. To add additional children to your account will be completed as described in the
sign up process.

